Indane Gas 



The system would provide you the reference for refill booking and if you are using it for the first 
time it will prompt you to register your phone number from which you called. After the initial 
registration, for future booking, registered users can dial Indane gas IVR number from the 
registered phone number and select an option through the interactive mode for 

a) refill booking or 

b) registering complaint 

c) for status of the previous booking. 

If refill booking is opted for, the system would respond with the reference number for refill booking 
and an SMS will send be send your mobile with reference number. 




Many new methods and schemes have been inaugurated and this makes the company unique and 
distinct. Transfer of connections to friends and family has been enabled now and the credit goes to 
the innovation team of the INDANE COMPANY. Change of dealer in case of customer shifts i: 
allowed and a major step is dealer rating by customers. This is done for optimum customer 
satisfaction. Processing, customer care, installation can be done through mobile, i-phone and web 
assistance. A lot of improvement has been made. In case of equipment loss the customers can avail 
a new apparatus without getting involved into hassles like FIR and lodging a complaint. The 
guidelines mentioned by the company on the website can be really helpful in solving a lot of 
customer issues. 

A new concept of "TRANSPARENCY PORTAL" has been designed by the Indane Gas . A customer c< 
very easily search his state, distributor and city details. Once a consumer fills in all details he or she 
gets a tabular form of details including AADHAR card, residential details, subsidy proof and a Id 
more. A company that has been trying to get across a new concept and introduce novel concepts, it 
is a never to miss chance. 

Log on to web site indane. co. in for indane gas Connection Booking or Online Refill booking.Fill 



registration form and mention the required details as provided in the form. 

And submit form. 

Take print of your application. 

Submit the application along with required documents such as Id proof, address proof to nearest 
Indane gas agency.After submitting the form you will receive a confirmation mail on your e-mail id. 



